ALPINE HOUSE SURGERY
PPG MEETING 
Friday 3rd July 2015  2pm – 3pm


Present- Mavis Barratt, Carol Aries, Robert Bracegirdle Karen Tanner 

Apologies:  Maureen Fern and Michelle Welborn 

ITEM
ISSUE
ACTION
Surgery Update







Karen reported that the £200,000 funding was no longer available with the exception of £20,000.
We have been offered funding from
" Prime Care" but the Practice must contribute 34% however the building project is still going ahead.
Although activity levels are higher the overall funding is £60,000 down on the previous year it is now a matter of generating more income.
The Reception Supervisor has left the Practice to concentrate on her Husbands business so her replacement has been promoted from in-house leaving a vacancy for another Receptionist (interviews are currently taking place).   
   

Newsletter
Due to the lack of Admin Staff through leavers, holidays and sickness it has been impossible for Sue to spend any time on the newsletter. It has been agreed to invite Sue to the next and subsequent meetings either to join the group just for the specific item relating to the Newsletter or if she has the time for the whole meeting ( the decision will be left to Sue).  
 
Notice board update
Mavis and Lauren (apprentice) updated the notice board and as suggested divided the notice board 2/3 Practice 1/3 PPG.
Most of the posters displayed throughout reception on windows and walls have been removed and the relevant ones placed on the Practice notice board .
When we change the PPG board It was agreed that we promote an "Active Lifestyle". Contributions from members of the group looking at various sporting activities, including walking, keep fit, swimming, dance groups etc. to be bought to the next meeting for inclusion on the PPG notice board.

PPG Week promotional material



We have received some promotional material by way of a large banner, flags bunting and pens. It was agreed as we are too late for the PPG awareness week we will use it to promote PPG at the "off site" Flue Clinics.  





Practice Appraisal 
Karen agreed to forward the report to Mavis who will circulate it to other members of the group.

Flue Clinics

Jan and Karen to firm up the dates for the Clinics and to visit the sites and to determine if there are any tea and coffee facilities. The practice to provide the ingredients 
The PPG to allocate their notice board specifically to promote Flue Clinics in September.
It has also been agreed to create a short survey for attendees to complete relating to the possibility of extending the surgery hours establishing what the patients want.
PPG members to be available to help fill them out if required.  

UCC
Mavis has not attended a further meeting as they has been re-arranged. Karen requested that we ask the UCC the results of employing 2 consultants to establish "Frequent Flyers" ( Karen to explain this to anyone not sure of their role).


Patient Survey 
Referred to the next meeting. This is in addition to the one forb the flue clinics. 

Date of the next meeting
The next PPG meeting will be held at the surgery on Friday 24th July at 2pm.





